
Solution Features
• Unlimited users

• Process automation driven by 
machine learning and RPA.

• Cloud-native

• Integrates with all ERP, workflow
engines, and line of businesssystems.

• Up and running in hours – Not months.

• Leverage existing systems.

• Consumption-based pricing.

Solution Value
• Enhance educational services

delivery.

• Eliminate errors, ensure accuracy,
and avoid missing paperwork.

• Easily configure case management
and document workflows.

• Migrate documents from outdated
ECM or legacy document
management platforms and
systems, without the pain of endless
IT projects.

KnowledgeLake's Cloud-native 4-point automation platform 

seamlessly processes, digitizes, organizes, and classifies 

content across diverse formats. With its Intuitive AI capabilities, 

essential data is extracted and efficiently directed to designated 

recipients within the appropriate system. 

Moreover, our intelligent access feature empowers universities 

to swiftly and securely retrieve pertinent information from any

operational tool. This transformative solution enables 

universities to transition from labor-intensive document handling

to enhancing the delivery of educational services.

Accelerate your university’s mission with digital labor.

KnowledgeLake's digital labor provides universities with unparalleled 

efficiency in essential administrative operations, ranging from general 

administration to student processing, human resources, and financial

aid management.

Leveraging Intuitive AI powered Workflow Automation, our solution 

enhances workflows within and across departments, reducing 

errors, enhancing accuracy, and preventing missing paperwork.

"KnowledgeLake is part of a tapestry of 
technology that is helping us solve 
really important business processes. 
That streamlining of processes, has 
been really, really valuable”

System Engineer, Public Minnesota university

"Besides the fact that KnowledgeLake’s 
products are unmatched by their 
competitors in terms of ease of use, 
integration with known products and
cost, they’re a great company to work 
with, and we can trust them.”

Denise Hirschbeck, Assistant Vice Chancellor for 

Information Services and Technology, Washington 
University in St. Louis

Intuitive AI Powered 
Student Processing for

Higher Education

• 20+ Years in business

• Washington University &
more college customers

• Workday Integration

• 5X Microsoft Partner of
the Year

• SOC 2 Type 2 Compliant

• Very easy to use
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Intuitive AI Powered Enterprise 
Automation for Universities

Accelerate student processing & lower 
costs with Digital Labor at scale.

KnowledgeLake offers a top-tier, Intuitive AI-powered enterprise  
automation platform for Universities. It combines Intelligent Document  
Processing (IDP), Workflow Automation, Intelligent RPA, and Content 
Management in a scalable, cloud-native platform. KnowledgeLake 
enables digital labor to optimize crucial business processes, boosting 
productivity and cost savings while improving student services.

Adaptive Intelligent Document Processing (IDP): 

Efficiently manage and process vast volumes of 

documents by employing IDP, reducing manual entry 

errors and enhancing data accuracy.

Workflow Automation: Custom workflow automation 
enables organizations to streamline their unique 
processes, significantly improving operational 
efficiency and reducing the time and effort spent on 
routine tasks.

Intelligent Robotic Process Automation (RPA): RPA 
automates repetitive and time-consuming tasks, freeing 
up human resources for more strategic, high-value 
activities and increasing overall productivity.

Content Management: Integrated content 
management provides a centralized, secure, and 
accessible platform for storing and managing digital 
content, simplifying information retrieval and 
collaboration, thus enhancing decision-making and 
compliance.

Customer Experience Portal

Engage with applicants and 
external users at every step of 
the business process with a 
purpose-built portal.

Seamless Workday Integration

KnowledgeLake connects to 
Workday via an ‘at rest’ API to 
enable data to flow seamlessly 
to and from Workday’s Student 
Management module. Student 
processing data from any 
document can all be intuitively 
read without code. The data is 
easily used in an ‘automated 
workflow’ to process 

admissions or other student 

processing management.

Built on Microsoft Azure

It’s what gives our 
intelligent document 
processing solutions 
unlimited storage and all 
the benefits of enterprise-
grade scalability, flexibility, 
and security.
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Drive Business Value with our 4-Point 
Automation Platform
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